
Audit Process and Automation

In a recent SAP Concur customer survey, Life Sciences organizations with 500-15,000+ 
employees who have regional, country-specific, and global travel and expense (T&E) policies 
answered questions about a variety of topics, including auditing, digital transformation, pre-
approvals, and more. 

What percentage of reports are typically 
audited?

With the trend towards increased automation 
to reduce costs, are you rethinking your audit 
process?

56%

44%

No

Yes

What are your current receipt requirements?

$0 - $25

$26 - $50

$51 - $75

$75+

25% 50%

33%

17%

10%

20%

When are reports audited in the workflow?

27%
Pre-approval

43%
Post-approval

16%
Done by AI or an 
automated process

Which types of expenses are audited more 
closely?

50%

25%

Meals Entertainment Regulated 
category

Gifts We do not 
audit any 

types closer 
than others

19% 19%

32%
27%

16%
Zero to half Three quarters 

to all

28%

18%

54%

Half to three 
quarters 

Travel & Expense  
in Life Sciences
Key Findings from  
Industry Peers



Digital Transformation 
and Stakeholders

Given the digital transformation, have the 
stakeholders in your organization changed?

SAP Concur Usage 
and Requirement

Have your reporting needs from 
SAP Concur changed?

Are you looking for new ways to extract 
data out?

23%
77%Yes
No

62%
No

Partner Strategy

Have you worked with a certified SAP Concur 
implementation partner for any of the 
following?

88%
No Yes

12%

Pre-Approval Process

Which of the following are you considering 
implementing a pre-approval process for in    
the future?

25% 50%

32%

8%

27%

5%

11%

14%

Cost Control

Regulatory Requirements

Traveler Safety/Security

Policy Changes

Other Non/Travel Request

None of These

Net new buildout
22%

Existing footprint expansion
31%

System optimization
25%

Never worked with a partner
22%

Want to connect with a community of your 
peers? Join the Life Sciences group in the 
SAP Concur Community today! 
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Contact your Customer Success Manager 
for more information.

mailto:https://community.concur.com/t5/Industry-Groups/ct-p/IndustryGroups%20?subject=

