
The benefits  
of better.
4 reasons to choose  
SAP Concur for tax management. 
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Here, we’ll show you. 
Tax digitalization is becoming the norm in governments all over the world. 
And when all those governments decide to do something, you have to 
adjust. Like managing a whole new set of constantly changing requirements.

What’s driving this move to digitalization?
Governments with aging tax systems (meaning most governments) are 
struggling to keep up with shifting business models – and tax organizations 
are pushing to improve efficiency, accuracy, costs, and more. 

At the same time, the prevalence of digital tech allows governments and 
their associated tax organizations to easily reimagine how tax functions 
and processes work. So it makes sense that they would want to automate 
workflows and alter requirements for efficiency.

This isn’t happening everywhere, is it?
No, not everywhere, but it will be soon. The pace of change obviously 
varies in different markets, but momentum is growing. Digital tax document 
compliance mandates are already in place in various countries from Mexico, 
Chile, and Brazil to the UK, Italy, India, China, and Japan. And pilot programs 
and mandate plans are popping up in the US, Australia, and across Europe.

Naturally, your travel, expense, and invoice processes – and their related 
systems – have a significant impact on how you take on your digital 
transformation. So when your finance team is looking at an AP system or 
when your travel team is evaluating a new solution, it’s important that you 
pay attention and it’s critical that you choose the right solution.

How could taxes possibly get 
more complicated?
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The tax tech is  
taken care of. 
Keeping up with the pace of change in digitization requires 
world-class technology. And that’s where SAP Concur excels.

With SAP Concur solutions, you get:

•	 Assessment and validation excellence with built-in services 
that determine which tax-compliance treatments should 
be applied to each document – plus the partner or internal 
solutions to apply them.

•	 Innovative integrations and archiving options that bring all 
the data and resulting charges into your financial systems 
– so you can pay them, track them, provide any necessary 
reports, and meet your specific archiving requirements.

•	 An effortless experience that takes care of all the processes 
behind the scenes, so users enjoy the experience they have 
today with the comfort of compliance.
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Why should SAP Concur 
be on your shortlist? 
Only one platform delivers the tax management solutions that keep up with 
changing requirements; keep you ahead; and keep finance, IT, and travel 
teams happy. That’s SAP Concur, and here are the reasons why. 
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The process  
is covered. 
Any gaps in your process – or in the system you use 
to manage it – create potential data problems, delays, 
and costly mistakes. So a complete, end-to-end 
system is key. And that’s where SAP Concur excels. 

It starts with getting the right data, and 
that means minimizing manual data entry 
wherever possible.

•	 For expenses, you need accurate and up-to-
date digital receipts. Like electronic receipts 
that come directly from vendors. And apps that 
allow employees to snap photos of receipts and 
automatically turn those photos into itemized 
charge data.

•	 For invoices, SAP Concur has you covered, too – 
reaching across data formats, methods of sharing, 
and country-specific validation options. 

This entire process is managed in one system, so it’s 
not only fast and effective, it gives you all the data you 
need for precise reporting every step of the way.
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The expertise  
is universal. 
Staying on top and ahead of these 
requirements takes a level of expertise 
you can only get from experience. Global 
experience. Having eyes and ears in every 
market. Doing business – and working 
with businesses – around the globe.

And that’s where SAP Concur excels.
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With SAP Concur, you get:

•	 The vast reach, power, and knowledge of SAP and all 
its customers.

•	 Solutions that manage spend on any scale, national or global. 

•	 Experience that comes from serving more than 48,000 
customers in more than 150 countries around the world – 
including over 75% of the Fortune 100 and Fortune 500. 

•	 A solution that knows the complex needs of international 
organizations and large domestic businesses.

SAP is the #1 global market leader* in travel and expense 
management software. So ask yourself: Is there a better way to 
manage global taxes than with the world’s leading solution?

* 	IDC Worldwide Travel and Expense Management Software Market Shares, 2022: Evolving 
Travel Models Pushing Digital Transformation (doc #US4919223e, September 2023) 4  |  6



The world’s largest 
ecosystem is working  
for you. 
Meeting the unique digitalization needs of your organization requires a flexible, 
scalable, extensible system – one that offers access to targeted, focused partners 
and applications that tackle individual parts of your process. And that’s where 
SAP Concur Excels. 

Extend your SAP Concur solution, and you’ll be able to: 

•	 Get the most out of Value-Added Tax (VAT), Goods and Services Tax (GST), 
and Harmonized Sales Tax (HST) reclaim – apply intelligent technology 
to your spend data, so you can automatically identify and validate which 
transactions are eligible for reclaim.

•	 Use AI to uncover Taxable Employee Benefits (TEBs) – like home office 
equipment and internet fees – that often find their way onto expense reports.

•	 Boost efficiency, automation, and operational sustainability by managing 
e-documents and statutory reporting all around the world.

Plus, you can tap into App Center partners who can help you: 

•	 Avoid errors and fraud by validating electronic invoices issued in Mexico – in 
near-real time and before expenses are recorded in your financial system.

•	 Transform and upgrade your financial and tax processes to meet the financial- 
and tax-management needs of enterprises operating in China.

•	 Automatically connect to the Xaana Enso access point to meet PEPPOL 
e-invoicing requirements in Australia and New Zealand.
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That’s more like it. 
Tax regulations and requirements will always be changing. They’ll 
always demand your attention. And SAP Concur will always be on top 
of it – offering the technologies, the experience, the process, and the 
partners to keep your company in compliance.

For more information, contact your SAP Concur 
representative or visit concur.com/globaltax.
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